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INTRODUCTION 
 

 
MISSION STATEMENT 

 
Nurses for Newborns exists to provide a safety net for famil ies 

most at-r isk in order to prevent infant mortal ity,  child abuse, and 
neglect by providing in-home nursing visits which promote 

healthcare, education, and posit ive parenting ski l ls  
 

History 
In 1991, Sharon Rohrbach, RN, founded Nurses for Newborns (NFN) in order to serve babies 
in our community suffering from health problems, neglect, and malnutrition.  The foundation 
sends registered nurses into the homes of at-risk, low-income families.  The nurses assess 
the health of newborns and provide much needed care.  The nurses also provide parent 
education and help parents at-risk, such as single mothers who may be isolated and 
desperate for help in caring for their babies.   
 
Nurses for Newborns is an agency that serves babies and families from diverse 
environments.  We are committed to strengthening the families we serve and our community 
by recognizing, respecting, and celebrating differences that make individuals unique. 
 
Who We Serve 
Nurses for Newborns serves families deemed to be at risk for one of the following reasons: 
 
 Medically fragile infant 
 Poverty 
 Lack of access to medical resources 
 Mental or physical limitation or illness 
 Drug or alcohol addiction 
 Social isolation 
 Recent immigration to the United States 
 Lack of parenting knowledge 
 Past abuse or neglect of child 
 
Nurses for Newborns and its supporters make a difference in a tangible way to the health of 
newborns in high-risk situations.  Thousands of families benefit from our services each year. 
 
 
Home Visitation 
Nurses for Newborns provide all programs without cost to the client.  The program may 
continue until the infant is 24 months of age. 
 
Our nurses conduct physical assessments to detect deteriorating health conditions that can 
be treated before they become a crisis.  They connect families to and coordinate services 
with appropriate community agencies and physicians.  They teach infant care, including 
administrating infant CPR, clearing an airway, infant feeding, and recognizing when an infant 
is sick.  They teach parenting skills, coping techniques, and general infant and toddler safety 
measures.  They provide critical baby items and food to families with emergent needs. 
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HOURS AND GENERAL WORK CONDITIONS 
 
 
Volunteer Opportunit ies 
Here are a few volunteer opportunities that are available at Nurses for Newborns: 
 

1. Donation Special ist 
Sort and organize baby clothing, place clothing on hangers and hang in store, restock 
items in store (i.e. baby lotion, wipes, etc.), repackage diapers, clean toys 

 
2. Guest Relations/Clerical 

Answer the telephone, make copies, assist with mailings, write thank you notes, greet 
guests, assist donor with completing donation form 

 
3. Special Event Volunteer 

Assist with set up, tear down, work the event, greet guests, registration 
 

 
Hours of Work 
The normal office hours are 8:30am-5:00pm Monday thru Friday, except holidays (see list 
on following page).  Regular weekday volunteer shifts are between the hours of 9:00am and 
5:00pm Monday thru Friday.  Please be sure you understand the starting and ending time of 
your volunteer shift. If you cannot make it on any given day, you may leave a voicemail on 
the Director of Volunteers voicemail at 314-544-3433, Extension 317. 
 
Youth Policy 
Volunteers under the age of 15 must be accompanied by an adult. 
 
Parking 
Free parking is available and located behind the office in spaces labeled “Nurses” ONLY. If 
the Nurses For Newborns parking lot is full, you may park on along the street on St. Vincent 
Avenue or across the street at the American Legion parking lot.  
 
Breaks 
All volunteers are encouraged to take breaks as needed. 
 
Emergencies 
All regular volunteers are asked to provide a contact name and telephone number in case of 
an emergency.  Should an emergency arise in the office or offsite, please contact the 
Director of Volunteers at 314-544-3433 Extension 317. 
 
Evacuation Plan 
If there is an emergency and volunteers must exit, please follow the clearly marked EXIT 
signs and proceed to the American Legion Hall parking lot. Follow the instructions of Linda 
Buechel who is responsible for facilitating and issuing an all clear. 
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Holidays 
Nurses for Newborns observes the following holidays.  On these days the office is closed: 
 
 New Year’s Day      Labor Day 
 Martin Luther King Jr. Day  Thanksgiving 
 Memorial Day  Day after Thanksgiving 
 Independence Day Christmas Eve 

Labor Day Christmas Day 
  
 
Inclement Weather 
On occasion, the office may formally close due to bad weather, at the Chief Executive 
Officer’s discretion.  In the case of inclement weather, please call the office before arrival to 
see if the office will be open or closed at 314-544-3433 or check on Channel 4 KMOV. 
 
Benefits 
We trust that by contributing your time and talents to Nurses for Newborns, each volunteer 
will feel personally rewarded for making a difference in our community.  Volunteer hours can 
also be used to fulfill school credit or community service hours. 
 

GENERAL POLICIES 
 

Time Recording Procedures 
Volunteers should fill out the sign-in sheet at the beginning and end of each shift.  Required 
volunteer hours may be completed with Nurses for Newborns and all mandatory timesheets 
and paperwork should be given to the Director of Volunteers before the volunteer shift. 
 
Travel 
Volunteers do not get reimbursed for travel expenses. 
 

 
GUIDELINES FOR APPROPRIATE CONDUCT 

 
Conduct in the Office 
 

1. Please keep personal telephone calls to a minimum. 
2. Use of profanity or disrespectful language is unprofessional and will not be tolerated 

 
Dress Code 
NFN volunteers should wear clean, comfortable clothing that may allow their work to be 
completed in a safe and efficient manner. Volunteers must wear tennis shoes or close-toed 
shoes of an appropriate similar style.  
 
Smoking Policy 
All Nurses for Newborns facilities are entirely smoke-free, including office buildings, project 
sites, NFN leased vehicles, and indoor and outdoor properties. 
 
 


